
 
 
 
 
 
 
 
 
Job Title E-commerce Website Specialist 
 
Location: Fully Remote 
 
Type: Full-time 
 
ECD Digital E-Commerce Agency 
 
🚀 Are you ready to join our team of young, talented, and brilliant marketers? 

We’re looking for an E-commerce Website Specialist who is passionate about building, 

managing, and optimizing high-performing Shopify websites for e-commerce brands. 

At ECD Digital Strategy, we’ve built a proven system to drive growth for e-commerce 

brands through email, SMS, paid media, and conversion-focused websites. Our 

websites play a critical role in how customers experience our clients’ brands — and this 

role ensures those experiences are seamless, accurate, and conversion-driven. 

We’re a fun, caring, and fast-growing team of remote marketers dedicated to making an 

impact. We’re an ROI-driven e-commerce digital marketing agency, and our clients see 

us as an integral and irreplaceable partner in their ongoing growth. 

Our team is our most valuable asset. As part of ECD, you’ll collaborate with talented 

thinkers, builders, and problem-solvers who care deeply about quality, performance, 

and client success. 

If you’re excited about working remotely with a driven, detail-oriented, and fast-growing 

team, we’d love to meet you. 

 

What You’ll Be Doing 
As an E-commerce Website Specialist, you’ll own the day-to-day management of client 

websites, ensuring products, collections, promotions, and site updates are built correctly 

and run smoothly at all times. 

 



Your core responsibilities include: 
Website Management & Builds 

●​ Manage and update client websites primarily within Shopify 
●​ Create and organize products, variants, and collections 
●​ Build and customize pages using the Shopify theme customizer 
●​ Ensure site structure, navigation, and layouts follow e-commerce best practices 

Promotions, Sales & Backend Setup 
●​ Set up discount codes, automatic discounts, and promotions in Shopify 
●​ Build and QA promotional experiences to ensure sales launch and run smoothly 
●​ Coordinate promo setups with marketing calendars and lifecycle campaigns 
●​ Troubleshoot promotion-related issues quickly and accurately 

Quality Assurance & Attention to Detail 
●​ QA all website changes, promos, and launches before they go live 
●​ Ensure pricing, discounts, product data, and collections are accurate 
●​ Catch errors before customers do — accuracy is critical in this role 
●​ Maintain high standards for consistency, functionality, and user experience 

E-commerce Best Practices & Optimization 
●​ Apply e-commerce and CRO best practices across product pages, collections, 

and site structure 
●​ Ensure websites support broader marketing efforts across email, SMS, and paid 

media 
●​ Identify opportunities to improve usability, clarity, and conversion performance 

Collaboration & Communication 
●​ Work closely with lifecycle marketers, designers, paid media teams, and account 

managers 
●​ Communicate clearly around timelines, updates, and completed work 
●​ Support launches, promos, and site updates across multiple client accounts 

 
 
What We’re Looking For 
 
If you’re someone who is: 

●​ EXTREMELY detail-oriented and meticulous with your work 
●​ Highly organized and comfortable managing multiple client websites 
●​ Proactive, reliable, and calm under tight deadlines (especially during promos) 
●​ Passionate about e-commerce and how websites support revenue growth 
●​ A strong communicator who collaborates well across teams 
●​ Someone who takes pride in clean execution and error-free launches 

 
We’d love to hear from you. 

Requirements 
●​ Advanced written and verbal English skills 
●​ Strong experience working with Shopify (products, collections, themes, and 

discounts) 



●​ Experience building and customizing websites using the Shopify theme 
customizer 

●​ Understanding of e-commerce website best practices and CRO fundamentals 
●​ Familiarity with the broader e-commerce marketing ecosystem (email, SMS, paid 

media) 
●​ Ability to QA thoroughly and catch issues before they go live 
●​ Strong organizational skills and attention to detail 
●​ A team-oriented mindset with excellent communication skills 

 
What’s In It For You 

●​ The opportunity to work with a passionate, talented, and collaborative team 
●​ Fully remote work with a flexible schedule 
●​ Competitive compensation and PTO 
●​ A fun, motivating culture that values quality, accountability, and growth 

 
Our Non-Negotiables 
We expect that you take the steps necessary to do what you say you’re going to do and 

to be accountable for your actions — in other words, live “Above the Line.” 

We understand that not everyone is ready for this level of ownership, and we respect 

that.  

However, you would be a great fit at ECD if you’re willing to commit to the following 

principles: 

●​ Accountability: See It, Own It, Solve It, Do It 
●​ Become part of the solution 
●​ Respect others and their feelings 
●​ Act now 
●​ Ask: “What else can I do?” 
●​ Ask: “What coaching do you have for me?” and “What can I do better?” 
●​ Personal ownership 
●​ Show others that you care 

 

 

http://www.ecdigitalstrategy.com/apply-now/?position=E%20Commerce%Specialist

